Your Utility Bill

Collier County’s Utility Billing and Customer Service Department is unveiling a new utility bill! Designed to
be more informative and “user friendly,” you will find several new features and enhancements. Be sure to look

at the back of the bill for even more information. Current rates and Collier County’s water block rate structure

are printed on the back of the bill to help you understand the cost of your service and to see how changes in
your water usage pattern affect your bill.
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Utility Billing & Customer Service
If you have questions about your bill, or would like to
comment on the new bill format, please call Utility
Billing and Customer Service at 239-252-2380.



